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HOW WOULD YOU LIKE TO TELL
THE SPECIAL STORY OF YOUR LOVED ONE?
At Reynolds Funerals we understand that arranging a funeral or memorial service for
your loved one can be a difficult and emotional task for you and your family. It can also
be very rewarding as you reflect and honour their life. We hope that this booklet can be
used as a practical tool to consider your options and create a service that is unique and
memorable. Rest assured that our caring team is here to guide and support you from
the moment that you contact us. We take great pride in our ability to help you share
the special story of your loved one.

WHO WILL BE RESPONSIBLE FOR ARRANGING THE FUNERAL?

When we meet with you to discuss the funeral arrangements, your family will be
required to appoint a ‘Responsible Person’ who is usually the next of kin or other
close family member. This person does not have to be related, nor do they have to be
the Executor of the Will. This person will be responsible for the decisions that need
to be made regarding the funeral and for ensuring the funeral account is paid. Your
Reynolds Funerals care team member will liaise directly with this person leading up to
and on the day of the funeral.

WHERE WOULD YOU LIKE THE FUNERAL SERVICE HELD?

It may be appropriate for the funeral to be conducted at a church, crematorium
chapel, graveside or another special venue such as a golf/surf lifesaving club. Reynolds
Funerals will endeavour to make sure that the venue is appropriate to celebrate the life
story of your loved one.

HAVE YOU DISCUSSED THE OPTIONS OF BURIAL OR CREMATION?

If you are unsure, did your loved one ever talk about their wishes regarding burial or
cremation.

WOULD YOU LIKE THE SERVICE TO BE LED BY A CIVIL CELEBRANT,
MINISTER OF RELIGION OR A MEMBER OF THE FAMILY?

Remember that even if your family is not overly religious, a civil celebrant can include
readings and prayers if required. Also, in many cases a minister of religion can conduct
a funeral service outside a church.
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WHAT TYPE OF MUSIC, SONGS, HYMNS WOULD YOU LIKE
TO BE INCLUDED IN THE FUNERAL SERVICE?

Music is an integral part of a funeral service. Generally speaking, a maximum of 3 or 4
pieces of music will be played during the service. Did your loved one have a favourite
song or artist? You may like to consider CD’s or live music/vocalist.
WOULD YOU LIKE AN AUDIO VISUAL TRIBUTE TO
BE PLAYED DURING THE FUNERAL SERVICE?

An audio visual tribute is a collection of photographic memories reflecting and
honouring the life of your loved one. Your treasured moments are set against a themed
background together with a favourite piece of music. If you like, Reynolds Funerals can
arrange multiple copies of the audio visual tribute to be made for you to distribute to
family and close friends as a keepsake.
WOULD YOU LIKE ANY PRINTED MATERIALS SUCH AS ORDERS OF
SERVICE BOOKLETS, LITURGY BOOKLETS, BOOKMARKS?

Many families like printed materials such as an Order of Service or bookmarks to be
given out at the funeral service. Consider whether they are appropriate for the type of
service you are planning. Reynolds Funerals has an excellent range of printed materials
which we can tailor to your family’s own style.
WOULD YOU PREFER A COFFIN OR CASKET FOR YOUR LOVED ONE?

A coffin is wider at the shoulders and tapered at the foot and has a lid that can be
removed. A casket is rectangular and has a hinged lid. At Reynolds Funerals we have a
wide selection to choose from. Our range of coffins and caskets start from $900 plus
GST and can be viewed on our website. Generally speaking, a coffin will cost less than a
casket.
WOULD YOU LIKE REYNOLDS FUNERALS TO ARRANGE FOR A
FLORAL TRIBUTE TO BE PLACED ON THE COFFIN/CASKET?

You might like to consider the type of flowers and colours that would be most
appropriate. Perhaps you would like the colours to represent a favourite football team,
club membership or country of origin.
WHO WOULD YOU LIKE TO DELIVER THE EULOGY?

As a guide, there are generally 1 or 2 eulogies delivered during the funeral service. As
an alternative for those people who may not have the confidence to speak publically or
who may be absent, you can always pre-record a eulogy and ask Reynolds Funerals to
play it during the service.

info@reynoldsfunerals.com.au • 03 9579 2020 • reynoldsfunerals.com.au

3

WOULD YOU LIKE REFRESHMENTS TO BE HELD AFTER THE SERVICE?

You might like to consider where the refreshments will take place (eg: cemetery, local
venue or the home of a family member). Generally, this information is included in the
Order of Service or the celebrant/minister will announce the details during the service.
If you like, Reynolds Funerals can arrange the catering for you. Our care team will take
the time to explain the various menu options available.

IF YOUR LOVED ONE WAS A RETURNED SERVICEMAN/WOMAN,
WILL AN RSL SERVICE BE REQUIRED?

If so, the local RSL sub branch will need to be contacted to arrange for a representative
to attend and lead the RSL service. Reynolds Funerals can assist with these
arrangements if required.

WHAT WOULD YOU LIKE YOUR LOVED ONE TO BE DRESSED IN?

Often families choose for their loved one to be dressed in their favourite clothing.
Alternatively, Reynolds Funerals can provide a garment.

WOULD YOU LIKE A MEMORIAL BOOK FOR
MOURNERS TO RECORD THEIR NAMES IN?

This provides you with a record of those who have attended the service.

WILL A VIEWING BE REQUIRED?

Often family members wish to spend some time with their loved one. Consider if this is
something that you would like to do. Many people find a viewing to be helpful with the
grieving process whilst others choose to remember the person as they were.

WHICH FAMILY MEMBERS OR FRIENDS WOULD LIKE THE HONOUR
OF ACTING AS PALLBEARERS AT THE FUNERAL SERVICE?

Generally, families arrange between 4 and 6 pallbearers. You might like to consider
whether you would like the coffin/casket to be wheeled or shoulder carried at the
conclusion of the service.
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ARE THERE ANY RELATIVES FLYING FROM
INTERSTATE TO ATTEND THE FUNERAL?

Often airlines will provide special compassionate fares for immediate family members.
Reynolds Funerals can provide the airline with the necessary information that they
may require to verify the circumstances.

WOULD YOU LIKE DONATIONS TO BE MADE TO
A NOMINATED CHARITY IN LIEU OF FLOWERS?

It might be appropriate to choose a favourite charity of your loved one. Alternatively,
it may be suitable to choose a charity that focuses on medical research, particularly if
your loved one suffered from an illness or disease. Reynolds Funerals can help organise
the donation envelopes if you require assistance.

WOULD YOU LIKE A DEATH AND FUNERAL NOTICE
TO BE PLACED IN THE NEWSPAPER?

If so, Reynolds Funerals will prepare and place the funeral notice in the newspaper.
We can also place your personal death notice in the newspaper on your behalf. We
also place the funeral details on our website and establish a complimentary eTribute
(online memorial) where family and friends can post tributes and messages of
condolence.

WOULD YOU LIKE TO HAVE ANY OF YOUR LOVED ONE’S
LIFE SYMBOLS ON DISPLAY AT THE FUNERAL?

Life symbols can trigger fond memories and are a unique way to share the special story
of your loved one.

WOULD YOU LIKE BALLOONS OR DOVES OF PEACE
TO BE RELEASED AT THE SERVICE?

Releasing balloons, doves of peace or even encouraging mourners to wear bright
colours are simple and effective ways to make the funeral an uplifting experience.

We hope this guide helps you and your family to decide how you would like to tell
the special story of your loved one. If you have any questions, please don’t hesitate to
contact the Reynolds Funerals care team on 03 9579 2020.
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